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So, who the heck am |?

The boring stuff.




A woman...

Contrary to what my haircut might indicate.
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...involved in open
source...

@ Drupal
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Guest: Justin Clark-Casey.

Justin Clark-Casey is a core developer on the
OpenSimulator.org project. A long time FLOSS
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project for over a year and a half
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..really involved...

® Started with Drupal in ® Drupal Association board
2005 as Google Summer member
of Code student;
graduated to GSoC ® Using Drupal co-author
mentor and program
admin for Drupal e “Day job” is Drupal
consulting and education
® One of four Drupal core with Lullabot
committers

O
||
(Y

® Drupal-obsessed:
Developer, tester,
technical writer,
evangelist, community
manager, and general cat
herder

OREILLY ‘ &Qﬂﬂﬂ@&)@ﬁ@@m
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http://www.flickr.com/photos/niviek_est/

geek.

...and a huge .

| pick out paint colours by hex value. ;)
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But not...

...able to speak on behalf of all women.
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So, why are we here!
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A quote...

“Hackerdom is still predominantly male.
However, the percentage of women is clearly
higher than the low-single-digit range typical
for technical professions, and female hackers
are generally respected and dealt with as
equals...”




A quote...

“Hackerdom is still predominantly male.
However, the percentage of women is clearly
higher than the low-single-digit range typical
for technical professions, and female hackers
are generally respected and dealt with as
equals...”

- Eric S. Raymond
The Jargon File

(Source: The Jargon File, version 4.4.7)




Let’s compare some
numbers.




Obligatory pie chart #1|

Gender in proprietary software

©® Men ©® Women

(Source: FLOSSPOLS, 2004-2006, Ghosh et al)
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Open source

is about freedom.
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Gender in Open
Source Software

©® Men ©® Women

(Source: FLOSSPOLS, 2004-2006, Ghosh et al)
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VWhy is this disparity
important to address!




http://en.wikipedia.org/wiki/Earth
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Driving away women
means driving away
contributors.

Both women and men.




And, frankly, we can’t
afford to lose them

Sample statistics from
Drupal project®

© Downloaded software (99.63%)
@ Registered an account (0.32%)
¢ Did something with it (0.05%)

* Actual percentage is much lower; | had to do unholy things to
numbers to get even a sliver of pie to show up.
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We kick ass!

Mitchell Baker
Mozilla

Penny Leach
Moodle

\
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Selena Deckelmann , Leslie Hawthorn ) o
PostgreSQL Emmajane Hogbin Google 1 1 ‘P

Ubuntu, Drupal Addison Berry

Drupal i
Allison Randal Dru Lavigne
Perl *BSD

Liza Kindred ¢ ,lamita Garcia Jacinta Richardson .
Drupal Linux Perl Danese Cooper
OSl

w Y
valerie Aurora MOFe at http://ada.pint.org.uk/ and  stormy Peters
RedHat . H 1, GNOME
http://geekfeminism.wikia.com/
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Social Reasons




Social Reasons

® VWomen are discouraged from technology
(in childhood, popular media, and socially)
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Social Reasons

® VWomen are discouraged from technology
(in childhood, popular media, and socially)

® VWomen have access to computers later
in life

® Many women suffer from lack of confidence

® Entering a male-dominated industry




Open Source-specific
reasons




Open Source-specific
reasons

® Anonymity can create safe haven for abuse




Open Source-specific
reasons

® Anonymity can create safe haven for abuse

® Open source can be combative




Open Source-specific
reasons

® Anonymity can create safe haven for abuse

® Open source can be combative

e Common perception: you must be Einstein
to contribute to open source




Open Source-specific
reasons

Anonymity can create safe haven for abuse
Open source can be combative

Common perception: you must be Einstein
to contribute to open source

OMG! A GURL!!]




The big blind spot

Have you ever observed discriminatory
behaviour against women in open source!

= Men ' Women

80
60
40

20

Yes No

(Source: FLOSSPOLS, 2004-2006, Ghosh et al)
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Things that drive
women away
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Things that drive
women away

® “|okes”
® Dates/marriage proposals

® Doubting women’s intelligence/expertise




Things that drive
women away

“Jokes”
Dates/marriage proposals
Doubting women’s intelligence/expertise

Insults specific to women (that time of the
month...)




Horror Stories




Hepicfail

CouchDB

Perform like a prOn star

Matt Aimonett

Golden Gate Ruby Conference

Summary: http://martinfowler.com/bliki/SmutOnRails.html
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" j ﬁ ] Death threats

cating fas

http [/ headrush typepad.com/



http://headrush.typepad.com
http://headrush.typepad.com

... Death threats
6 il

http://headrush.typepad.com/

How fast and how far
can you take your

£2 users?

oz 3

X .= O

T

: How soon can they

— start kicking ass?

- r—— -
2 L passion

< Threshold

Suck
Threshold

How soon do they
stop hating it?

a2 Years or
Time decaden
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... Death threats
B

Creating passionate usend

http://headrush.typepad.com/  “f*ck off you boring
slut...i hope someone

How fast and how far

c can you take your i

)I ALY y slits your throat and
%= 5 ’
G E cums down your gob
>
=
2/ Lpassion /|
<} Threshold

Suck
Threshold

How soon do they
stop hating it?

= Years or
Time il i
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PAssIGNATE

Death threats

(rea lng faddionale udend

http://headrush.typepad.com/  “f*ck off you boring

always in

Expert,
flow

Ability

slut...i hope someone
slits your throat and
cums down your gob”

How fast and how far
can you take your
users”?

L Passion
Threshold

“the only thing Kathy has
to offer me is that noose

Suck
Threshold

I : ’
R in her neck size.
S hating it?

- Years or
Tlme decades
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VVhat can people
involved in open
source do to help
encourage women!




Be sensitive to
discrimination.

And take action when it happens.




Ask women to
participate.




http://en.wikipedia.org/wiki/Einstein

& Fight the Eins
g . erceptlcn

i s
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Tools of the trade
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Tools of the trade

® Value all contributions, not just code
® Create list of “low-hanging fruit” tasks

® Foster friendly and encouraging
environment
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Tools of the trade

® Value all contributions, not just code
® Create list of “low-hanging fruit” tasks

® Foster friendly and encouraging
environment

® Make sure your “how to contribute” steps
are well-documented
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Tools of the trade

® Value all contributions, not just code
® Create list of “low-hanging fruit” tasks

® Foster friendly and encouraging
environment

® Make sure your “how to contribute” steps
are well-documented

® [Mentorship programs
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Ok, ladies! Your turn.
Let’s talk about you can
get involved!




!otos/blah oh well/
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Yes!

Warning: I'm about to get mushy. ;)
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Open Source is...
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http://buytaert.net/album/drupalcon-sunnyvale-2007/laughter
http://buytaert.net/album/drupalcon-sunnyvale-2007/laughter

http://www.flickr.com/photos/jamesjordan

..inspiring and
educational.
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...ah excellent
career move.




Ok, so how do
you get started?




Find a project that
Interests you

) blender

My o, WORDPRESS

A PACH

Or start one of your own. :)
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Find out what
resources are available

® Documentation
® Mailing lists

® Forums

® Working groups
® |RC channels

® “Planet”




luate the comn’f

:
4

| ' . \,J
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Don'’t tolerate BS.




Seek out other women
In open source

http://www.linuxchix.org/

http://www.linuxchix.org/other-groups-women-free-

software.html



http://www.linuxchix.org
http://www.linuxchix.org
http://www.linuxchix.org/other-groups-women-free-software.html
http://www.linuxchix.org/other-groups-women-free-software.html
http://www.linuxchix.org/other-groups-women-free-software.html
http://www.linuxchix.org/other-groups-women-free-software.html

Contribute as early and
often as possible.

The sooner you establish yourself as one of the 0.05%,
the easier (and more fun!) time you’ll have.




Myth busters




What is a contributor?

language name="C#" /> Main(’

_entry method to the assembly
i Slanguage name="C#" entry-
b : (nl")?om M /> Ma.in() Will .

- = be the entry method to the

monkey

DU ey [ A sceTnbly

http://en.wikipedia.org/wiki/Code
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What is a contributor?

)4

5/wiki/Code monke
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What is a contributor?




What is a contributor?




What is a contributor?

:




What is a contributor?

| WA REORSECHI
iXE @

that’s dumb.

I can do
something about
It.
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What is a contributor?

I\ zInE 10 SEE (T

that’s dumb.

{0

IXE

something about
It

@

~

These people
power open
source.

~
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What qualifies as
contribution?

* Root directory of Drupal installation.

/%

define('DRUPAL ROOT', getcwd());

require once DRUPAL ROOT . "/includes/bootstrap.inc’;
drupal bootstrap(DRUPAL BOOTSTRAP FULL);
Sreturn = menu _execute active handler();

- Menu status constants are integers; page content 1s a string or array.
if (is_int($Sreturn)) {
switch ($return) /|
case MENU NOT FOUND:
drupal not found();
break;
case MENU ACCESS DENIED:
drupal access denied();
break;
case MENU SITE OFFLINE:
drupal site offline():
break;
1

J

1
J

elseif (isset($return)) {
'/ Print anything besides a menu constant, assuming it's not NULL or undefined.

~ 4 A sson romanAdln e s n S C b iien ) .
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What qualifies as
contribution?

Root directory of Drupal installzds

detine( 'DRUPAI

__ROOT", getcy
require_once DRUPAL ROQ /includes/bootstrap.inc’;
drupal _bootstrap(DRUP/ JOTSTRAP FULL) ;

dreturn = menu_execu ictive handler();

Menu status cong ts are integers; page co4 S @ g Oor array.
if (is_int($Sreturn
switch ($return)
case MENU NOT | ND :
drupal not f d() .
break;
case MENU ACCES \IENIED:
drupal_accessy 1ied (g
break ;
ase MENU SITE OF
drupal site offl
break;
}
elseif (isset(breturn)) {

'/ Print anvthing besides a menu constant., assuming it's not NULL or undeftined.
J O o
. ol onnaon =) an o o 2 o o oo £ €Conndssarnan\ o

Tuesday, June 30, 2009



What qualifies as
contribution!?

Donations
Advocacy
Documentation
Marketing

User support
Testing

Translations

Graphic design
Event coordination

Bug reports and feature
requests

Issue queue “farming”
Usability

...oh yeah, and coding
too. ;)
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How improvements
are made
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Gina the Genius
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How improvements
are made
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\"/




How improvements
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How improvements
are made

NV

> MENU_NOT_FOL

rupal_not_four

> offline()

O . rectory of Drupal 1
ne( 'DRUPAL_ROOT"', getcwd());

require_once DRUPAL_ROOT */includes/bootstra 4
bootstrap (DRUPAL_BOOTST > FULL)

Sretur _execute_active_handler()

er status constants are integers; page conten is a
i (is_ir breturn)) {
suite (Sreturn) {

turn))
Print anything beside 1 menu constant, assuming it's not NULL or undefinec
print drupal_render_p eturn) ;

Gina the Genius
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How improvements
are made

NV

> MENU_NOT_FOL

rupal_not_four

> offline()

O . rectory of Drupal 1
ne( 'DRUPAL_ROOT"', getcwd());

require_once DRUPAL_ROOT */includes/bootstra 4
bootstrap (DRUPAL_BOOTST > FULL)

Sretur _execute_active_handler()

er status constants are integers; page conten is a
i (is_ir breturn)) {
suite (Sreturn) {

turn))
Print anything beside 1 menu constant, assuming it's not NULL or undefinec
print drupal_render_p eturn) ;

Gina the Genius
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How improvements

Gina the Genius

are made

y of Drupal installation

define('DRUPAL ROOT',

require_once DRUPAL_ROOT */includes/bootstra

drupal_bootstrap (DRUPAL_BOOTST > FULL)
Sreturn menu_execute_active_handler()

Menu status constants are integers; page
(is _in preturn) ) {
switch (Sreturn) {
NU NOT _FOL
not_ four

SITE_OFFLINE
drupal _site offline()
breal

($return)) {
Print anything beside
print drupal_render_p

it's

not

NULL

undefined

Amazing!
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Gina the Genius

Tuesday, June 30, 2009

require_once DRUPAL_ROOT

Menu status constants

y of Drupal installation

fine('DRUPAL_ROOT",

drupal_bootstrap (DRUPAL_BOOTSTRAP_FULL)
Sreturn menu_execute

active_handler()

(is ir eturn)) {
return) {
MENU NOT_FOUND
drupal_not_found()

br

upal_acce
break
se MENU_SITE_OFFLINI
drupal _site offline()
breal

$return)) {
ing beside

print drupal_render_pz

includes/bootstra

are integers; page

How improvements
are made

Amazing!

Your best
work yet!!

1ssuming it's not NULL or undefine
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( Your best
work yet!!




How improvements
are made




How improvements
are made

—>—®

Edwina the
End User




How improvements
are made

—>—®

Edwina the
End User




How improvements
are made

—>—®

Edwina the
End User




How improvements
are made




How improvements
are made
® .’




How improvements
are made
, O Issue queue

@
Edwina the
End User




How improvements
are made

Issue queue




How improvements
are made

O
5 Issue queue

A d  Busreport

Edwina the
End User
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How improvements
are made

Hey,
look! A bug

=

t!
& O Issue queue © repor

Edwina the Paula the
End User Programmer
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How improvements
are made

O
5 Issue queue

—

Edwina the Paula the
End User Programmer
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, - Issue queue
)\ > Bug report )\
Edwina the Ofofa(: ‘/Paula the
End User Programmer

@
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Tatiana the Tester




How improvements

=S
®

A

Edwina the
End User

I'll post
feedback.

S

A

Tatiana the Tester

are made

Issue queue

d Busreport

o | A
— OdC

‘/Paula the
Programmer
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How improvements
are made

=

X Q)
, - Issue queue
)\ > Bug report )\
Edwina the Ofofa(: ‘/Paula the
End User Programmer

I'll post
feedback.

S

A

Tatiana the Tester
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How improvements
are made

=

X ©
, - Issue queue
)\ > Bug report )\
Edwina the CC dG ‘/Paula the
End User V Programmer
Review

I'll post
feedback.

S

A

Tatiana the Tester
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How improvements

B are made

, OO Issue queue @
—

Code
Edwina the A A RS Paula the

End User Programmer

Review

Thanks!
Take 2!

I'll post
feedback.

S

A

Tatiana the Tester
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How improvements

B are made
, OO Issue queue @

Thanks!
Take 2!

)\ > Bug report )\
Edwina the Code ‘/Paula the
End User V Programmer
Review
I'll post

feedback.

S

A

Tatiana the Tester
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How improvements

B are made

, OO Issue queue @
A d Bugreport

Thanks!
Take 2!

Edwina the CC d S Paula the
End User Programmer
Review
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Conclusion

® VWomen are massively under-represented in
open source. [hat’s bad.

® But we can all take steps to change this.
That’s good!

® Open source is awesome, and women can
and should take the plunge.
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Homework

Invite 2 woman to your next local tech user
group.

Next time you encounter ass-hat
behaviour, call the person out on it.

Revisit documentation for your project/
community. Is it easy to get started!

Blog about a woman in your life who'’s
inspired you.
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